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	Aims and objectives: develop the understanding of conflicts, its reasons and types, the communication skills, the skills of handling the students’ behavior, the skills of creative resolving the teacher versus student, student versus student conflicts, and the conflicts with parents, other teachers, administrators.
 Intended capabilities: to know and apply the verbal and non-verbal communication techniques for preventing and constructive resolving conflicts; to analyze the conflict and choose the adequate means of its creative resolution;  to use the various tools and means of handling the students’ behavior according to its specificity in different circumstances; to comprehend and apply in practice the procedure of  negotiation, facilitation, and mediation for resolving different conflicts; to  use the techniques for handling the anger, frustration, and aggression in conflict resolution

Description: The definition of the conflict: the controversy between the persons’ opinions, interests, values. The levels: a dispute, the underlying conflict, the deep-rooted conflict. The types: conflicts over resources, over interests, conflicts of needs and values. The escalation of conflict. The different approaches,                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                        strategies for managing conflicts: forcing, withdrawing, smoothing, problem solving, compromising. The means of resolving conflicts: negotiations, facilitation, mediation. The tools of fostering tolerance, handling anger, frustration, and aggression: various tools of identifying emotions and learning self-control, reducing prejudices and increasing mutual understanding, applying various communication techniques.
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