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21.

B cmambe npedcmasieHbl pe3ynbmams| aHanu3a ncuxonoeo-nedagoaudeckoll iumepamypsi no npobneme opMUpPoBaHUsi 20MOogHO-
cmu K npogheccuoHanbHol desmesnibHocmu. Ha ocHose ocobeHHocmell nodaomosku bydyuwiux oghulepos npagooxpaHumeribHbIX 0paaHo8 no
ducyunmnuHam cryxebHoU KUuHonoauu onpedeneHa cmpykmypa ux 20mosHOCMU K KUHO02UYECKOMY 0b6echneqeHurd onepamugHoO-CiyebHol
OessmenbHOCMU U 0Xapakmepu308aHb! e KOMNOHEHMb .

Kntoyesble croga: 20mosHOCMb, KUHOMO2U4eckoe obecneyeHust, bydyuiue oghuuepb! npagooxpaHUmerbHbIX 0p2aHo8, OnepamueHo-Cy-
XebHasi dessmesibHoCMb, Cmpykmypa.

The article defines and describes structural components of future law enforcement officers’ readiness for organizing of canine support of op-
erational and service activity. Ternary structure (cognitive, motivational and pragmatic) of the above mentioned readiness is substantiated by the
peculiarities of training of future law enforcement officer agents in the discipline of service dog breeding, content and substance of operational
and service activity canine support. Cognitive component is a focal point in this readiness structure. Namely due to it theoretical knowledge of
future law enforcement officers on canine support of operational and service activity is formed which they need while performing their tasks in
the line of duty. Motivational component serves as a link between cognitive and pragmatic components which make the set of interrelated needs,
interests and motives of future law enforcement officer. It reflects the attitude of future law enforcement officers to canine support of operational
and service activities and is aimed at self-development and self-realization. Immediate knowledge and skills of future law enforcement officers
needed to effectively execute practical tasks of their professional occupation related to canine support of operational and service activity are
represented by pragmatic component.

Key words: readiness, canine support, future law enforcement officers, operational and service activity, structure.

YK 159.9:351 5
CYNEPBI3IA B COLIANBHIA POBOTI: OCHOBHI MIAXOAM TA NMPUHLIUNKA

CnosaHcbka NaHHa IBaHiBHa
M.TepHoninb

AHani3 0CHOBHUX nidxodie 00 mpakmy8aHHs NOHIMMS «Cy-
nepeisisi 8 coujanbHiti pobomi», 0CHOBHUX NPUHYUNie ma nidxodig
0o peanisauii cynepsisii, posansaHymux y cmammi, eusHayarmb
HanpAMU NpoekmysaHHs Ub020 eudy disbHOCMI, PO3KPUBaoMb
GhyHKUIT, munu 83aEMOBIOHOCUH MiX Cynepei3opoM ma cynepsiaosa-
HUM, sumoau 8o npouedyp niaHysaHHsl, opaaHisauii i NPOXOOKEHHs
cynepsisii @ coujanbHiti pobomi. BudineHHs 0cHoBHUX nidxodie do
mpakmyeaHHsi NOHAMMS «cynepeiii», dosgonse eudinumu 6a3osi
ocobnusocmi cynepeisii 8 couianbHiti pobomi, wo cghopmysanucs nid
8n1UBOM YiHHOT 6a3u, hyHOaMeHmanbHuUX NpuHyUnie ma meopili co-
YiasbHoi pobomu.

Kntodosi crosa: couianbHa poboma, cynepsisisi, cynepsisop-

CMBO, CyNepsizosaHuLl.

Y 3apybixHUX cucTeMax yOOCKOHaNeHHs NPOGECIAHNX SKOCTEN
coujianbHUX MpaLiBHUKIB iICTOTHE MicLie 3aliMae CynepBisopcTBo, B
OCHOBI SIKOTO NIEXWTb iA€s aKTUBHOIO BUKOPUCTaHHS JOCBidY, Lo 6yB
HaKOMMYEHWI Y NPOLIECT MPaKTUYHOI iAnbHOCTI. Y cyyacHiin YkpaiHi
CynepBi3opcTBO € JOCKUTb MarofdoCrifKeHow Cchepor AisnbHOCTI.
OpHak BOHO 3aCnyroBye Ha Cepio3Hy yBary, TOMy L0 NOpPsA, 3 iHHO-
BaLitHMKM OpraHi3aLiiHAMKM Ta 3MICTOBHUMU (hOpMami coLjjarbHOi
poboTH, SIKi BXXEe BUKOPUCTOBYHOTLCS, MOXE CTaTU pPe3ynbTaTuBHUM
3ac000M JifiNbHOCTI.

BBeneHHs iHCTUTYTy cynepaisii cnpusTUMe posBUTKY coLjjarnbHOi
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HaykoBur BicHHK YXropoicbKoro HallioHanbHoro yHiBepcurery

po6oTw, nigBuLLEHHHo Ti sikocTi. Lie [ocuTb cknaaHuid BUg AiSnbHOCTI,
SKMA BUCYBAE Neper BUKOHABLSMMW BUCOK BUMOTW, TOMY noTpebye
rMMBOKOrO OCMUCTEHHS! B KOHTEKCTI isiNbHOCTI coLianbHuX cryxo.

Cynepgisisi B coLjianbHiit poboTi po3rnsaaeTbes Sk HCTPYMEHT
NiOBULLEHHS eeKTUBHOCTI LiANbHOCTI cowjanbHoi cnyxbu, sk oaHa
3 HeobXigHWX CKnafoBMX ynpaBniHCbkoro npouecy. Mpouec cynep-
Bi3ii noTpebye maclutabHoro 6a4eHHst BUPOBHMYOro NpoLecy B coLi-
anbHiil ycTaHoB, a TakoX Npobnem, NoTped Ta nepcnekTB Po3BUTKY
KOXXHOTO OKpeMOro npauiBHuka. Big Toro, Hackinbkn BYacHoO Haga-
€TbCs HeODXiHa AOMOMOra KOXHOMY CoLianbHOMY npauiBHUKy abo
YCTaHOBI B LiNOMY, MOXe 3anexaTy piBeHb pesynbTaTUBHOCTI iXHbOT
[iAnbHOCTI.

MerTa cTaTTi — Ha OCHOBI BUBYEHHS OCHOBHUX MIAXOAIB i MPUHLM-
nis, 3giiCHUTI aHania ocobnuBoCTel peanisaLyi npouecy cynepsiaii B
coujanbHir pobori.

AHani3 HaykoBoi niTepaTypu CBiguUMTb, WO HeMae eauHoro ba-
YeHHS LLOAO PO3YMIHHS NOHATTS «CYMepBisisay i MOro 3aCTOCYBAHHS.
BapTo 3a3HauuTh, WO cynepsisis — Le AonoMora ogHoro, GinbLu
[O0CBIOYEHOro, NpogecioHana MeHL JOCBigYeHOMY Konesi. Ane Le
BM3HAYEHHS € JOCWTb BY3bkvM. HaykoBLi NO-pi3HOMY BU3HAYatoTh i
BUKOPUCTOBYIOTb Liei TEPMiH. Tak, Hanpuknag, y KOHCYNbTyBaHHi i
B MEHE[KMEHTI CynepBisisi BU3HAYaETLCA SIK CNOCTEPeXeHHs BinbLu
[JO0CBIOYEHILIOrO KONeru 3a MeHLU A0CBIAYEHUM, 0BroBOPEHHS CUmb-
HUX Ta crnabkux CTOpiH, BUMpaBMEHHs MOMMIOK, LUO BUHUKAIOTb Y
npoueci poboTu. Y Lbomy BUNALKY CynepBisito MoXHa po3rnsaaTit sk
cucTemy npodhecinboi NiATPUMKKA cnewianicTis, Wo npawoloTs Y che-
pi «T0AMHA — NIOANHAY.

Y neuxoaHanisi, cynepaisisi, Ha gymky 3. ®peiaa, e npouec Ha-
[aHHs NEBHOTO pody pekoMeHaaLi LLoAo noBeLiHkW 0cobu i po3yMiH-
HSi CaMOi NOBEAIHKM.

BykBanbHUIn nepeknag MOHATTA «CynepBisis» 3 aHrnincbKoi
MOBW O3HaYae «Harnsay, LWo He BiANoBigae NOBHOMY oro amicty. B
YKpaiHCBKi MOBI HANBMMKYMM AOMY Yy 3MICTOBHOMY NMnaHi € MOHATTS
«HaCTaBHWLITBOY, Y 3HAYEHHi «AaBaTh Nopaau, HaB4aTh Yoroch, Ha-
NpaenATH, HawinioBaTk, CkepoByBaTy, CpaMoByBaThy. Y npodecin-
Hil NEKCUMLIi Mae MiCLIe TaKOX BXMBAHHS Takoro TEPMiHY SK «kypaTopy»
(ocoba, sikiit fOpY4eHO HarnsaaTh 3a skok-Hebyab poboTo).

Y Haykosux npavsix J1.0exbypi, O.Metepca, M.Pivapac, K.®opaa
Ta iHLWMX 3apYOiXHUX JOCTIAHWKIB NOHATTS «CYNepBI3is» TPaKTyeThCS
Ik OCHOBHMUIA 3aCiB, 3@ JOMOMOTOI0 SIKOr0 BU3HAYEHMIA YCTAHOBOKO Cy-
nepai3op noneriuye poboTy nepcoHany iHABIayansHO M KONEKTUBHO
Ta 3abe3neyye cTaHaapTi poboTu. MoHATTS cynepBisii BU3Ha4aEeTbC
yepe3 mMogeni aHanisy i KOMNETEHTHOrO PO3B’A3aHHs CUTYaL|in, Lo
BUHWKaIOTb y B3aemogii 3 knieHTamu [1].

[leTanbHuin aHania BU3HAYEHHS MOHATTA «CynepBisii», 3anpono-
HOBaHe BULLE 3a3Ha4eHMM HayKOBLIAMM, [O3BOMNSE PO3IMSHYTM 110ro
Mo-pisHOMY:

— §K CTOCYHKW MK OBHIE0 IIOAMHOK — CyNepBi3opoM, Ta iHLLOK —
CynepBi3oBaHUM,;

— sk npouec 3abe3neyeHHs peanizauii NomiTMKX opraHisauii Ta Ha-
[JaHHs JOMOMOTY NIOAMHI NpaLtoBaT AKHaNKpaLLE;

— K NPOLIEC PO3BUTKY KOMaHAM Ta POPMyBaHHS NpaBun rpynu, eg-
HaHHs1 iHAVBIOYanbHOrO Ta KOMEKTMBHOTO y poboTi Cynepeisopa;

— sk npoLiec 3abe3neyeHHst sIkoMora KpaLyyx Nocnyr Ans KrieHTis
covjianbHuX cnyxo;

— SK NpoLec B3aeMOAii, aKTUBHIM Y4aCHUKOM SIKOTO € CyrnepBi3oBa-
HWI, SKUIl Mae poO3BMBaTK Ta OTPUMYBATM JONOMOTY [N1S PO3BM-
TKY CBOIX HABWU4OK Ta BNEBHEHOCTI, ByTW akKTUBHUM Ta iHiLjaThBe-
HWAM y CBOEMY Migxogi A0 CynepBisii;

— 5K Mpouec, Y skoMy 6e3nepecTaHHO BUHWKAE BCTAHOBNEHHS
3B'A3Ky MiX CynepBsi3opoMm i CynepBi3oBaHMM(M) Y X LLOAEHHIN
pobori.

Cynepsisia MOxe nignagatit nig KOXHe 3 UMX BU3HAYeHb. Bax-
NUBO BIfPI3HATM CYNEPBI3it0 Bif, IHWMX acnekTiB MEHeMKMEHTY Ta
BiA PI3HOMAHITHUX 3aBAaHb TUX, XTO Mae 3AiIMNCHIOBATA CynepBisito.
BinbLwicTb HayKoBLIB [OTPUMYIOTBCS AyaniCTUYHOrO NiAXomy Ta pos-
rnAAaloTb CYNepBisito BOOHOYAC SK NOA0 i Sk npoLec.

Ha ocHoBi aHanisy OCHOBHMX NiOXOAIB A0 PO3YMiHHA MOHSATTS
«Cynepsisii» MOXEMO CTBEpPKyBaTH, LLO METOK Cynepsisii € Aono-
Mora cynepgisoBaHoMy (M) Ginblu edeKTUBHO BUKOHYBAT 3aBLaH-
Hsl, BM3HAYeHi B nocaposux 000B'A3kax. PerynsipHo opraHizoBaHi

3yCTpiyi Cynepai3opa i cynepsi3oBaHoro(1x) hopMytoTb NPOLIEC BUKO-
HaHHA 3aBAaHHs cynepsisii. CynepeidoBaHin € aKTUBHUM YYaCHUKOM
Lboro npouecy B3aemogii [1].

3aBaaHHs cynepsisii NonAraroTb y 3a0BONEHHS OpraHisaLliHuX,
npodheciiiHix Ta ocobucTix notpeb sk cynepeizopa Tak i cynep.iso-
BaHOrO.

Mwu posrnspaemo CynepBisito Sk npoLec B3aemogii cynepaisopa
i CynepBi3oBaHoOro. Y LibOMY NnaHi Cynepaidisi NPOSBNSETLCS Yepes
TaKi OCHOBHi (DYHKLT:

— OCBITHULKY (ChOPMYLOYY), LLO BKMKOYAE PO3BUTOK YMiHb, HaBU-
4ok, 3aibHocTel oao npodecii;

— MIATPUMYIOMY (TOHI3ytouy), LU0 BKMIOYAE MIABULLEHHS CTIMKOCTI
BMAMBY 3i CTOPOHK NPoBNem KnieHTiB;

— CNpsIMOBYIOYY (HOPMATWBHY), LLO BKMIOYAE KOHTPOMb NpaLiBHU-
ka Haj BNacHoK ocobucTicTio (Heponiku, cnabki CTOpoHM, chini
nnsmu, ocyg).
3Baxaroum Ha Te, WO Cynepaisito MOXHa 3AINCHIOBATW Ha iHAW-

BiflyanbHOMY PiBHi, @ TakoX Ha piBHi rpyni abo opraisalii, MoxHa
BUAINWTY Taki TUNK cynepBisii:

— OQMH Ha OfWH ( NepeaYacHo CnnaHoBaHa 3yCTpiy 3 NOBICTKOW
AEHHOI0 3375t 06roBOPEHHS Ta OLiHKM pobOoTH);

— TpynoBa Cynepsisisi (KONEKTMB CNiBPOBITHUKIB, Y sKOMY NpaLiiB-
HUKM CyMICHO 0BroBOPIOKT Ta OL|iHIKOTL POBOTY OAMH OAHOTO,
3MiACHIOKTb 0BMIH AOCBIAOM, 3HAHHSIMK);

— HechopmanbHa cynepaisis (He3annaHoBaHa KOHCYMbTaLisl, O4uH
Ha OAVH ¥ No TENeqoHy);

— Kpu3oBa Cynepsisisi (HesannaHoBaHe OOTOBOPEHHS BUMaaKy,
SIKMA, 3a BiOYyTTAMM NpaLjiBHUKa, NPM3BIB 4O KpWaw, Lo BiabyBa-
€TbCA 0Apa3y nicnst poboTh 3 KNieHTOM).

Y KOHTEKCTi aHaniay OCHOBHWX NMiAXOMiB 40 TPAKTYBaHHS MOHATTS
«cynepgisii», MoxHa BuginuT 6a3oBi ocobnMBoCTI cynepaiaii B co-
LjanbHir pobori, Wwo copmyBanucs nig BNMBOM LiHHOT 6aau, yH-
AameHTanbHUX NPUHLMNIB Ta TEOopi.

B coujanbHiit poboTi cynepaisito He0bXiaHO po3rnsinaTi B CTPYK-
TYPHOMY KOHTEKCTi opraHisaLii Ta cycninscta. Ockinbku, HEMOXI-
BO PO3rNsgaTh Cynepei3opchbki CTOCYHKWN OKPEMO Bifi COLlianbHUX Ta
OpraHisaLiH1X YWHHWKIB, SKi iX BU3HaYaloTb. Ha B3aemopito cynep-
Bi3Opa Ta CynepBi3oBaHOro(MX) Ta iXHi 0GroOBOpEHHs CyTTEBO BMM-
BalOTb NONITVKA 11 KyNbTypa opraHisaii, a Takox LUMPLLi coLianbHi Ta
NONITUYHI Cunu.

CoujanbHa poboTa, cnpsiMoBaHa Ha JONoMOry NoasM, — Lie ne-
PEBaXHO KONEKTVUBHA AIANbHICTb KOMaHAX 3 BUCOKUM PIBHEM B3aEMO-
3anexHoCTi Mix YneHamu nepcoHany. CknagHicTb 3aBaaHb coLjianb-
Hoi pob0Th o4eBMaHa, WO BUMarae Bif NpauiBHUKIB DYHKLiOHyBaTH
AK €4uHa, 3naromkeHa komaHga. Lle nomiTHO BnnmBae Ha nigxoam
[0 BU3HAYEHHS hopmu it 3MiCTy cynepsisii. [PpoOaHLO, Lo YneHu
KOMaHaw Ta ix KEpIBHUK perynspHO 3yCTpiyaTbCs BCi pasoM, bait-
JYXe, Y1 € Le rpyroBol0 CYNepBisieto, Yu iHWUM TUNOM 3ycTpiyen,
NnoB'si3aHMM, Hanpuknag, 3 NoniTMKow, po3nodinom obos'sskiB abo
CTOCYHKaM 3 Lot cryxboto. KomaHaHWiA nigxin Takox Brnveae i
Ha iHOMBiAyanbHi Cynepsi3opCbki CEci.

Cynepgisisi B coljianbHiit poboTi — Lie opieHTOBaHa Ha NtanHY
DiSNbHICTb, SIka BBAXAE OHAKOBO BAaXMWBIMM SIK CYNepBi3opChKi CTO-
CYHKM, NOYYTTA Ta PO3BUTOK NEPCOHany, TaK i peanisaLito 3aBaaHb,
PeryntoBaHHs Ta KOHTPOMbHY dhyHKLito. ColjiantbHa poboTa 3a CBOEH
CYTTIO Mag cnpasy 3 0cobucTUMM Npobnemamu nogen, PyHKLioHanb-
HUMKU OOMEXEHHSIMM, NPUrHIYEHHsIM, BigHICTIO, CTPECOM, HacUnnsMm,
JepvBaLieto Ta KoHGnikTom. 3aans edhekTUBHOI JonoMory NoasM
covjianbHu NpaLiBHUK MYCUTb PO3AINUTY 3 KNIEHTOM YacTUHY LibOro
ropsi, 6e3nopagHocCTi Ta NoTi, eMoLyi, Lo BNNMBAKTb Ha 0ro NoYyT-
5. Came Tomy, nif yac cynepsisii MOXyTb 06roBoptoBaTUCS SIK NO-
YyTTS, SIKi BUHWKAKOTb Nig BNMBOM poboTH, TaK i NpakTUYHi acnekTu
po6oTK, BUMOrM OpraHisaLji Ta 3akoHOfaBCTBa.

3micT Ta npouec cynepsisii B cowjanbHiii poboTi MycaTb ByTH He-
NPUTHIYYIOYMMA Ta aHTUAMCKPUMIHALIMHUMM, CNPSIMOBAHUMMW Ha Ha-
CHaXeHHs! SIK KOpUCTyBauiB cryx6u, Tak i nepconany. Lis npobnema
CTOCYETLCS HEPIBHOCTI BNaay i CTaBNeHb, Ski iCHYIOTb Y CyCninbCTai,
Ta BinoOpaxaeTbCcsl B HEOAHAKOBOMY [OCBIAl Ntofel BiAnosiaHo [0
MicLs y CTPYKTypi Ta ocobucTicHoi ineHTudikauii. MpaktuyHe 3a-
CTOCYBaHHS NPUHLMNY HEMPUrHIYEHHS 03HAYaE, O OCHOBOK) TiAHOI
NpaKTUKW Ta rigHOI cynepBisii Mae CTaT HaCHaXeHHs (iMnaypmeHT).
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Cepis “lTegarorika, couiansHa pobora“. Bunyck 30.

[MpuHUMN Nonsrae B TOMY, LLO Y NPOLECi B3aEMOLi Mix MogbMi, 0CO-
6nvBo konu oguH Mae Ginblue Bnagw W obifivae BuLLy nocagy, Hix
iHWWI1, HeobXiAHO KepyBaTUCS MiAXOLOM, SIKMA CKOpILLE MPUMEHLLYE,
a He NiAKPECTKOE PisHNLKO Y BNaji Ta NiaBuLLye 0cobUCTICHI nepesaru
1 pecypem TUX, XT0 € NpUrHiveHumu [8).

Cynepgi3opu Ta CynepBi3oBaHi — Lie JOpOCHi Ntoau, KOTpi Kpalle
BYaTbCA, KONM HaBYaHHS € CaMOKEPOBaHMM, @ 40 CYNepBi3ii 3acToco-
BYIOTb NPOAKTUBHWA Nigxia. BapTo 3asHaumTy, WO y npoueci cynep-
Bi3ii OpoCni KpaLLe BYaTLCS, KoM MaloTb KOHTPOSb Haf BNAcHAM Ha-
BYaHHsM. Lle nepenbayae BMKOPUCTaHHS MPOAKTMBHOTO Migxody [0
cynepgisii. [Ins cynepei3oBaHoro Lie 03Ha4ae roToBHICTb hopmyBaTy
3MICT CynepBi3opChbkMX CEcilt anst Toro, Wwob 3abesneuntn Makcu-
MarlbHy KOpuCTb Bif HUX. [N cynepsisopa Lie 03Ha4ae 3acToCcyBaH-
HS TBOPYOTO nigxody 4O 3MmicTy 1 chopmm cynepsisii [1]. MoeaHaHHs
BVPEKTMBHOTO CYNepBi3opa 1 3anexHoro CynepaisoBaHoro Moxe 06-
MeXyBaTyi OBrOTpMBanMin NpoeCiHui PO3BUTOK CYNepBi30BAHONO.

PerynsipHa cynepgisisi B coLjjanbHii poboTi — Lie pecypc, Ha sikuii
Mag NpaBO KOXEH YMEH KOMEeKTUBY. ICHYOTb CBiAYEHHS, Wo B bara-
TbOX COoLjjanbHuX cnyxbax i 3aknagax cynepsisisi BinbyBaeTbCs CroH-
TaHHO | 6e3CUCTEMHO, HEperynsApHO, a € BUNaaKM MOBHOI ii BiACYTHOC-
Ti. MoTpibHO Nam’sTaTy, Lo BeCb NEPCOHaN Mae NPaBo Ha HanexHy
CynepBi3ito, i BOHa Mae NPOBOAUTUCH Y KOXHII cnyxGi Ta 6yTu npio-
PUTETHOIO Y MONITUL OpraHisaLii, Tak camo ik MatoTb 6YTU HanexHo
3abe3neyeHi Ta BIUYEPNHi NPOrpaMu HaBYaHHS BCiX CynepBi3opiB.

Y coujanbHii poboTi, 4ns AKOT NPOLIEC YacTO € He MeHLU Baxmu-
BMM, HiX pesynbTaT, AOLINBbHO BUSHAYMTI €TUYHI Ta IOPUANYHI NPUH-
umnu y poboTi cynepsisopa (HacTaBHMKa) 3 CynepBi3oBaHM (Mosio-
AuM axisLiem) i cynepsizoBaHoro 3 knieHTom. 1o HUX Hanexarb Taki
NPYHLMNK:

— KOMMETEHTHOCTI, L0 Aa€ MOXMMBICTb MONOAOMY (haxiBLtO COLji-
anbHoi cnyx6u npodeciiiHo 3pocTaTh i po3LUMpIoBaTK CBIll [0-
CBig pobOTH Y CKNagHUX i HecTaHaapTHUX cuTyalsx. [o komne-
TEeHU|ii cynepBi3opa HaNeXuTb eKCnepTHa OLiHKA 3HaHb i HABMYOK
Monogoro dhaxisug, HOro 0cobucToi roToBHOCTI B3siTU Ha cebe
npodheciiHy BignoBiAaNLHICTb 3a kBanicikoBaHy LONOMOry Kni-
€HTY, Ky Hagae cynep.i3oBaHui [7; 8];

— iHbopmoBaHOi 3roau sk 3acib 3axucTy HacTaBHWKa i MOMOLOrO
chaxiBLs Big CcynoBoro nepecrigyBaHHs 3 6oky knieHta. To6To,
KnieHT Mae YTV 3aBifOMO NONEpPeKEHMIA MPO NOTEHLIAHUA pu-
31k ab0 X anbTepHaTMBHI MOXIMBOCTI HafjaHHs [ONOMOTY i, SIK
pe3ynbTar, NOBUHEH CBIAOMO MPUMHATK PiLLEHHS NPO y4yacTb Y
KOHCYNbTYBaHHI;

— 3axuCTy npaB KnieHTa i Monogoro daxisus, Wo nepeabadae 3a-
XMCT MpaB BCiX Y4aCHMKIB NpoLiecy NpoTAroM ycboro npoLeccy;

— KOHGIAEHLIMHOCTI, WO nonsrae y Hepo3ronoLUEeHHi MPUBATHOI iH-
chopmaLii B pamkax KOHCynbTaLii MonoanmM daxisLiem Ta iHgop-
MyBaHHI KieHTa Npo BUNaZKW, KON KOHMIAEHLIHICTL MoXe 1
noBuHHa ByTi nopyLeHa. Mexi KoHGIAEHLIMHOCTI NOBUHHI ByTI
YiTKO NPONMCAHi B KOHTPAKTI;

— BiANOBidANbHOCTI 3a BTPy4aHHs B poboTy Monogoro daxisus.
[MoiHhOPMOBaHMIN HACTABHWK € 3aXMLLEHWUM Bif PI3HOrO poay
ckapr haxiBusi 4o npodeciitHoi acoujauii abo opraHisaji 3Ha-
HHSIM €TWYHWUX CTaHOaPTIB, TPMBANMM HaBYaHHAM — NPOCECIHM-
MW BUCKYCISMU CTOCOBHO €TUYHUX i IOPUANYHIX AUNEM, KOHCYITb-
TauisMu1 3 Koneramu Ta 4OKyMeHTaLiero WOA0 KOHCYNbTAaTUBHOMO
i CynepBisifHOro NpoLEecis.

BupatHi ncuxonorn — pgocnigHukn cynepsiii 1. XoykiHe Ta P.
LLloxeT NponoHytTh WicTb 6a30BMX TUYHWX MPUHLMNIB CynepBisii B
coujanbHir pobori:

— [OTpUMaHHs GanaHcy Mix BiAnoBiganbHiCTo 3a poboTy cynep-

Bi30BAHOrO i MOBArow A0 0ro caMoCTiHOCTI.
NposiB HanexHoi TypboT npo Gnarononyyys KmieHTa i ioro 3a-
XWCT, noBara /10 aBTOHOMIil.

— [is B Mexax CBOEi KOMMeTeHLii, 3BepHEHHS1 NO AOMOMOry 3a
HeobXigHOCTi.

— NOSNbHICTb — BIPHICTb BiKPWTO i1 NPKUXOBaHO AaHUM 06iLisiHKaM.

— BIJMOBA BiJ, BUKOPUCTaHHS HACUNBbHULbKWX Ail.

— BiOKPWTICTb KPUTILLi | 3BBOPOTHOMY 3B's13KY Pa3oMm i3 3060B'13aHHAM
NPOLOBXYBATWN HaBYaHHS [5].

EdexmuricTb couianbHoi poboty, sk i byab-skoro Bugy gisinb-
HocTi, 6araTo B YoMy BU3HA4aETbCA SKICTHO ii opraHisaLii Ta ynpas-

niHHs. BogHovac Teopis ynpaBniHHsS cowjianbHoi poboTi Mano aocni-
[PkeHa, i B umucni il ronoBHNX HaykoBux npobnem HasvBawTb Heob-
XifHICTb PO3pO6KM TEOPETUYHIX OCHOB MEHEKMEHTY, MOLEMIOBaHHS!
BisinbHOCTI couianbHux cryx®, po3pobKy KpUTepiiB i METOAWK OLjiHKM
Ta HayKoBMX METOZIB NPOrHO3yBaHHs. Baxnuee micue B LbOMy nepe-
niky 3aimae opraHisalis cynepsisii. Y Teopii i npakTuui couiansHoi
poboTi YkpaiHn TepMiH «Cynepaisisiy BXMBAETLCA K NMPOCECIHMIA
HeororiaM. IHCTUTYT CynepBiaii po3rnsgaeTbes AK «piBeHb TEXHOMOri
opraHisaLiit coLjianbHoi poboTH, sikuii BKOYae MiAroToBKy coljianb-
HOro NpaLjiBHUKA, MOr0 HACTYNHWI NPOCECIHWIA PICT, NPOdINaKTUKy
npodecinHnx puamkisy. KoxeH i3 Liux HanpsimkiB nepebysae B YkpaiHi
y CTaii CTaHOBNEHHS | € Haf3BNYaNHO akTyansHUM. B opraHisauiin-
Hill cucTeMi cowjanbHoi poboTy 3apybikHIX KpaiH IHCTUTYT cynepBisii
nepenbayae HasIBHICTb Y LUTATHOMY po3kragi npodeciiHoro cneia-
nicra-cynepsisopa, SKkuit OTPUMYE crneLianbHy MigroToBKY Y By3aX i
Mae BignosiaHi 3gibHocTi. CouianbHa poboTa € GaratoacnekTHow 3a
CBOIM 3MICTOM, NPOECIAHVMM PONAMU, PYHKLISMM, HANpsMamu, pe-
3ynbTatamm, cuctemoto. Lle, 3 ogHoro 6oky, BiU3Ha4ae HeobXigHICTL
KOMMIEKCHOr0, CUCTEMHOTO MiAX04Yy A0 YNPaBAiHHS CoLjianbHOK po-
6ototo, a 3 iHworo — notpebye audepeHLinoBaHoro nigxody, konu
BPaXOBYIOTbCA KOHKPETHI 3aBdaHHs, cnevjanisadis npodecinHoi aj-
ANbHOCTI, peanbHU KOHTEKCT COLjianbHOro BTPYYaHHs, CrpsiMoBa-
HICTb couianbHoi nocnyr Towwo. Buxoasun 3 Toro, WO MeHemKMEHT
covjianbHoi poboTH — Lie THYYKIMA CUCTEMHMIA LMK YNipaBIiHHS pecyp-
camy, LinsiMu, 3MIiCTOM coLjianbHoi poBoTh 3a YMOB iCHYKYOrO pe-
CYPCHOro AeqiunTy, NOCTIMHUX 3MiH y coLianbHWX BigHOCKHAX, Came
Cynepaisis B coLianbHii poboTi MoXe po3rnspaTmcs sk iHCTPYMEHT
NiABULLIEHHS AKOCTI coLianbHOT Nocnyry, pesynbTaTMBHOCTI il coui-
anbHOro npaviBHuka, eqeKTUBHOCTI AIANbHOCTI coLianbHOT Cryx6u.
Cynepai3opcTBO B coLianbHii poboTi € BaroMum enemMeHTom npode-
CIiHOrO PO3BUTKY AISNBHOCTI | pO3rNsapaeTses Sk NPUHLMA, (YHKLIS
i meToA.

FAK NPUHLMN (KOMNAEKCHMIA, LIiNbOBMIA, CUCTEMATU3YIOYWI), CY-
nepeisia B coljianbHiit poboTi po3rnsaaeTbes sk OCHOBa 3MICTY Ail
MeHemkepa coLianbHoi cry6u, Lo po3rnsaaeTbes sk NpodecinHmim
CTUIb MEHEKEPCHKOI poBoTH.

Ak chyHKLiSl, cynepaisist B cowianbHil poboTi — Le iHauBinyansHe
KypaTOpCTBO, CMPSIMOBaHe Ha BUSBNEHHS Ta PO3B’si3aHHs npobnem,
JUneM, CripHuX NiTaHb, TPYAHOLWB AedhopmaLliit Y LiSfbHOCTI KOH-
KPETHOrO CoLjianbHOro npaviBHuKka BigNoBiAHOT coLlianbHOi Cryx6u.

£k MeTog, cynepaiaisi B coLianbHii poboTi — Lie HaB4aHHS Ha fo-
cBigi. [lopeyHo po3mexoByBaTH aaMIHICTPATUBHUIA Ta OCBITHIN METO-
Au cynepsisii. OBuaBa LWMPOKO 3aCTOCOBYIOTBCS B COLianbHii poboTi
ANs AONOMOrY COoLianbHOMY npauiBHUKy 3abesneunTy sikicTb nocny-
1, pesynbTaT poboTH 3a KOHKPETHUX YMOB AisiNIbHOCTI. TakuM YMHOM,
MOXHa COPMYNIOBaTH NPUMYLLEHHS, L0 CynepBisia — Lie kaTeropia
MEHEKMEHTY, KOl nepepbadaeTbcsl BTPYYaHHS Y: B3AEMOZjH0
«coujanbHWiA NpauiBHUK — KNiEHT»; B3AEMOBIAHOLLEHHS «CoLlianbHa
cnyxba — KnigHT»; B3aEMOBMNWB «COLlianbHUiA NpaLiBHUK — coLjians-
Ha cnyxbay.

£k agMiHICTpaTUBHWIA METO/, CynepBidisa NoNArae y: NPU3HaYeHHi
KrieHTy HaibinbLL BigNOBIQHOO CoLianbHOro npawjiBHMka; 06roo-
PEeHHi pe3ynbTatiB NEPBUHHOTO OLIHIOBAHHS, NNaHy BTPYYaHHs B CO-
LianbHy cuTyaujito; nepernsigi npouecy poboTy 3 KIieHTOM.

CynepBiaist Sik METOL HaBYaHHS B CoLjianbHil cnyx6i Mae Ha MeTi
[ONOMOITM coLianbHOMY NpauiBHUKY Kpalle 3po3ymiTh dinocodito,
ineonorito, NOMITMKY Ta NPaKTUKY cowjanbHoi cnyx6u, aisHatics npo
pecypcu, KMieHTiB, neranbHi Ta anbTepHaTMBHI LiNi QianbHOCTI coui-
anbHoi cryx6u, cunbHi Ta cnabki CTOPOHU KUTTEAIANBHOCTI, MOXIM-
BOCTi Ta 3arpoau, NapTHEPIB Ta KOHKYPEHTIB, HaNpsaMK I NpiopuTeTyH
JiSNbHOCTI, @ TaKoX BOOCKOHANMNTW CBOK KOHLENTYanbHy, TEXHOMO-
MiYHy, iHTErpaT1BHY KOMNETEHTHICTb. CynepBisito ik METOA HaBYaHHA
B MEHEXMEHTI coLjianbHoi poboTh MoxHa AudepeHLitoBaTh Ha Tpu
CKNajoBi: BNacHe HaBYasnbHy Cynepaisito (Big MeHeLxepa-cynepsio-
pa), IHCTPYKTaXx, onepaTuBHE KOPUryBaHHS, KypaTopcTBO; HaBYanbHe
KOHCYrbTYBaHHS (0O MeHemxepa-Cynepsisopa); MiABULLEHHS keani-
chikaLjii (3 MeHekepom-CynepBi3opoM: Bif 6a30BOr0 PiBHsl, NPOEKTY-
BaHHS Kap’epy, HaBYaHHs Ha Mogeni cowjanbHoi po6oTu).

I3 npodeciiHM  HaCTABHULTBOM  coujarbHi  npaLjiBHUKK
3060B's13aHi MaTy CpaBy 3 CamMoro noyaTky HaBYaHHS, Mif Yac NpoXo-
[PKeHHS NpakTikW. HacTaBHMK (CynepBi3op) € LeHTpansHoK dirypoto
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B NPOLIECi NPaKTUYHOI MiAroTOBKW MabyTHIX coLianbHUX NpaLiBHUKIB,
KON BOHM CTUKAKOTLCH 3 peanbHUMM CUTYaLisMK, BUPILLEHHS AKX
nepenbavae rpamoTHi i echekTuBHi aii. CTyAeHTV BYATLCS iHTErpyBa-
TV TEOPIIO | NPaKTWKY, aHani3yBaTu, KPUTUYHO OLHIOBATM | NEPEBIPATH
Ha MpaKTULi 3HaHHs1, HabyTi Nia Yac BUBYEHHS akafeMiuHWX KypciB.
®yHKLUii cynepsisopa 3anexaTb Bif BUAY NPaKTUKX | MOXYTb BKMOYa-
TW: 3ararnbHe 3HaOMCTBO CTYAEHTIB i3 CoLjianbHUM 3aKnagom, horo
hopmanbHOK | HepopManbHOK CTPYKTYPO, BEAy4MMM cnewjianic-
Tamu, BHYTPILUHIMA NpaBunaMu Ta iHCTPYKLIAMW; CTBOPEHHS Mpo-
BYKTUBHMX poBOYMX BIBHOCMH i3 NPaKTUKaHTOM; HaZjaHHsi eMOLiHOI
NIATPUMKY, 320X0YEHHS CaMOCTINHOCTI; ynpaBniHHA AiANbHICTIO nig-
OniYHOTO Yepes opraHisaLito GesnocepeaHbOr0 CNOCTEPEXEHHS 3a
poBOTOK) iHLLMX, 0BrOBOPEHHS, CifbHE KEPIBHULTBO, BEAEHHS 3anu-
CiB, PONbOBI irpy; 4ONOMOTY Y BUPOBNEHHI NPOECiiHNX yMiHb i Ha-
BUMKiB: KOMYHIKaTUBHMX, IHCTPYMEHTAMNbHNX, aHaMITUYHNX; BUSIBNIEHHS!
HaBYabHUX NPoGeM i TpYAHOLLIB Ta HanaroLKeHHsi KOHTaKTIB i3 Me-
TOK X NOAONAHHS; JONOMOry y BUPOBNEHHI agexkBaTHIUX YCTaHOBOK
MO BIBHOLLEHHIO A0 KIiEHTiB, [0 camux cebe i Ao npodecii B Linomy;
KOHTPOSb i OLHKY AisfIbHOCTI CTYAEHTIB Ha BCIX eTanax NpakTUKU.

Cynepsi3op Mae gonomaraTi CynepBi3oBaHOMY YiTKO BUSHAYUTH
MeTy, npioputeTM poboT; 6aunTy BCi acnektn npobnemu Ta BNacHy
porb B ii PO3B’A3aHHi; KepyBaTW BIACHUMM NOYYTTAMM OO KOHKPET-
HUX CuTYyaUilt; (popmMyBaTV NO3UTUBHE CTaBNEHHS LO CBOEI poboTy,
BpaTn Ha cebe BignoBiganbHICTb 3a ii pesynbTatv. Baxnueumu 3a-
BAAHHAMM CyNepBi3opa € TakoX PO3BUTOK MPOECINHOI aBTOHOMIl,
He3anexHOCTi cynepaidoBaHoro, cTabinisavyis oro JyMoK i nouyTTiB
LOAO NPOCECiNHOI AiANbHOCTI, (POPMYBAHHS MOAeNi aHaniay i kom-
NETEHTHOrO PO3B’s3aHHsi Npobriem y B3aeMoii 3 KrieHTamu.

3 ornsigy Ha ocobnmBocTi B3aemopii cynepBisopa i CynepaisoBa-
HOrO, BMOKPEMITIOIOTb Taki PisHOBMAM CynepBisii: a) MeHemxepcobka
Ccynepgisis, 3a sikoi cynepsisop € He3snocepenHiv MeHeLKepoM npa-
LiBHWK, @ iXHi CTOCYHKM PO3ropTalOTbCA 33 CXEMOK «KEepiBHUK — nip-

nernmity; 6) HacTaBHULbKA CynepBisis — Cynepai3op i€ sK yuuTenb,
HaCTaBHWK, NeperiMakoumncb TUM, SIK 110ro NigoniyHUA onaHoBYe 3Ha-
HHSI | HABMYKW; B) HaBYanbHa (TPEHiHroBa) Cynepsisisi, 0COBNMBICTL
KO Nondrae B TOMY, LLO CYNnepBi3oBaHUi € CTYAEHTOM, Skui nepe-
OyBae B opraHisauii Ha npakTuLj, a cynepei3op 3060B'si3aHUA Ccrpu-
ATV MOMY B LibOMY i HECe NeBHy BIgMOBiLANbHICTb 3a pesynbTar; r)
KOHCynbTaLiiHa cynepaisis — Cynepai3op He Hece BianoBi-AanbHOCT
3a CynepBi3oBaHOro i Moro poboTy, 4OOPOBINLHO NPOMOHYKYM CBOT
MOCAYr1 KOHCYyNbTaHTa. HalinoLwmMpeHiLLow € MeHemxepcbka cynep-
Bi3isl, i TOMy porb Cynepai3opa YacTo OTOTOXHIOKTb 3 PONAMU Ke-
PiBHUMKA.

Cynepaisist Moxe 6yTW BHYTPILUHBOK (3AINCHIOKOTL Ti KepiBHUKM
abo cneujanbHo NpuaHayeHi OCBIAYEHI NpaLiBHWKK), 30BHILIHBOH
(Ky 30iMCHIOIOTL 3aMpPOLLEHi €KCMEepTH, KOHCYMbTaHTK), B3aEMHOH
(iHTpasisist). Hayacriwe cynepsisopamu € LOCBIAYEHI, KOMMNETEHTHI
baxiBLj-NpaKTVKK, Yni 3HAHHS i AOCBIS 4OMOMaralTb PO3B'A3yBaTH
npo6nemn Cynepei3oBaHuX; HayKoBLi ab0 OCBITSIHW, Siki 3aMatOTLCA
HaykoBO PoBOTOH | BepYTb Y4aCTb Y MPAKTUHHIX COLianbHUX NPOek-
Tax, CniBnpaLolyy 3 AepKaBHUMM CRyxBamu 41 rpoMaaCbKiMm opra-
Hi3auismn covjanbHoi cdepu. Bonu noeaHyioTb rnnboke TeopeTuiHe
PO3yMiHHS 3MICTY coLianbHoi poboTH 3 AOCBILOM NPAKTUYHOI AisiNb-
HOCTi B peanbHuX cUTyaLlisix, Hepiako GepyTb y4acTb Y MOHITOPUHTY
1 OLjHIOBaHHI eheKTUBHOCTI coLianbHUX npoekTie. Cynepsisopn — Le
cnewjansHo NigroToBneHi haxisLi, Ans Ak1X Cynepsisis € Npodecieto.

3MicT cynepsisii 3anexuTb Big 3MICTY AISNBHOCTI couianbHOT
cnyx6u. OpHak y KoxHiit cnyxbi BiH ChoKycoBaHuit Ha cucTeMi Npa-
LiBHMKa (0COBMCTI ioro pecypcy); cucTeMi npakTuki (B3aemogist 3
KnieHTamm, iXHIM OTOYEHHSIM, 0coGaMm, SKUM [OBOAMTHLCS BifMOB-
NATM B HafaHHi nocnyr); CUCTeMi KOMaHaW (B3aEMOAiA BCEpeauHi
KOMEKTMBY); CUCTEMi YCTAHOBM (OpraHisaLiinHuii kniMaT, HopMaTHBHI
BMMOTW, NpoLieaypy, ski 3a4atoTb NapameTpu AisnbHOCTi coLjianbHoro
npaviBHuUKa).
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Aranu3s nodxodos K mpakmogke NOHAMUS «Cynepsususi 8 coyuarnbHol pabomen, 0CHOBHbIX NPUHUUNO8 U hodx0008 K peanusayuu

Ccynepeu3uU, PaccMOMPEHHbIX 8 CMambe, Onpedensom HanpageHust NPOeKMUpPo8aHUs 3mMoeo 8uda desmenbHOCMU, Packpbisarom hyHKUUU,
MUunb183aUMOOMHOWEHUL MeXQy Cynepau30pOM U Cynepau3o8aHum, mpebosaHus Kk npouedypam nnaHUpo8aHust , opeaHu3ayuL U nPOXoOXAeHust
cynepsu3uu 8 coyuassHoli pabome. BoideneHue 0CHOBHbIX N00X0008 K MpakmogKe NOHAMUS «Cynepau3uU», no3gosisem 8bidenums 6a308bie
0cobeHHOCMU cynepgau3suu 8 coyuarnbHol pabome, cghopmupogaswiecss nod eusHUEM KpacHo20 basbl, hyHamMeHmarnbHbIX NPUHUUNOS U
meopuli coyuanbHol pabomel.

Knroyesbie crosa: coyuansHasi paboma, cynepgususi, Cynepau3opcmeo, cynepau3osaHull.

Analysis of the main approaches to the interpretation of the term "supervision in social work" has been conducted. Basic principles and
approaches to the implementation of supervision have been discussed in the article. The areas of design activity have been determined
revealing features, types of relationship between supervisor and supervisers requirements to the procedures of planning, organizing and passing
supervision in social work. Main approaches to the interpretation of the term "supervision" have been defined. Basic features of supervision in
social work have been revealed, The influence of valuable framework of fundamental principles and theories of social work have been defined.

Key words: social work, supervision, supervisers, supersizing.
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